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The Organization's Quality Policy is a commitment to 
comply with the requirements of the quality management 
system and continually improve its effectiveness. 
 
The principles of the Quality Policy are: 
 

• To ensure that the delivered product is in accordance with 
the Customers Contractual requirement, meets statutory 
and regulatory requirements and provides reliable 
performance for the purpose intended.  

• To involve all employees in the improvement of the quality 
system and train them and develop their skills in order to 
get the job done ‘Right First Time’ thereby eliminating 
rework. 

• To ensure that the quality objectives established by the 
management are pursued and reviewed. 

• To maintain a Quality System that conforms to the 
requirements of ISO 9001:2008 Quality Management 
Systems. 
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